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Urgent Care
Urgent care is care needed for an illness, pain or
injury that, if left untreated, could become a crisis
or emergency. If you need urgent care, your PCP will
see you within 24 hours. You should call your PCP or
have someone call for you. Remember, your PCP is
available to you 24 hours a day, seven days a week.
He or she is there to help you, and will give you
advice or direction. Taking this step could save you
a trip to the emergency room! To learn more, please
call Health Partners’ Member Relations department
at 1-800-553-0784 or 215-849-9600, TTY
1-877-454-8477 or 215-849-1579.

If for some reason you are not able to reach your PCP
or your PCP cannot see you within 24 hours and your
medical condition is not an emergency, you may also
visit an Urgent Care Center. Urgent Care Centers are
facilities that provide basic medical care for walk in
patients with illnesses or injuries that do not require
emergency care, such as muscle sprains or minor cuts
requiring stitches. To learn more about Urgent Care
Centers and the services they provide, please call
Health Partners’ Member Relations department at
1-800-553-0784 or 215-849-9600, TTY
1-877-454-8477 or 215-849-1579.

Transportation
DPW provides transportation for most Medical
Assistance recipients for travel to and from health
care appointments. To sign up for transportation
services, call your Medical Assistance Transportation
Program (MATP), or call Health Partners Member
Relations at 1-800-553-0784 or 215-849-9600,
TTY 1-877-454-8477 or 215-849-1579. If you have
questions about transportation, call the transportation
service in your county:

Philadelphia: 1-877-835-7412

Bucks: 215-794-5554, extension 526
(for general information)
1-888-795-0740
(for scheduling rides)

Chester: 610-594-6930 or 1-877-873-8415

Delaware: 610-490-3960 or 1-866-450-3766

Montgomery: 215-542-7433

MATP is responsible for providing transportation to
and from healthcare appointments. However, if you
need help working with MATP to set up a ride, you
can call the Special Needs Unit at 1-866-500-4571
or 215-967-4690, TTY 1-877-454-8477 or
215-849-1579. If it is a life-threatening situation and
you need an ambulance, call 911 immediately.

Help If You Speak a Language
Other than English
If you would like to request a Member Handbook or
other Health Partners information in a language other
than English, at no cost, just call Health Partners’
Member Relations department at 1-800-553-0784 or
215-849-9600, TTY 1-877-454-8477 or 215-849-1579.

Help in Alternative Formats
If you would like to request a Member Handbook or
other Health Partners information in an alternative
format (such as audio tape, Braille or large print), at
no cost, please call Member Relations at 1-800-553-
0784 or 215-849-9600, TTY 1-877-454-8477 or
215-849-1579.

Help If You Need an Interpreter or
TTY Services
If you need an interpreter for any language, including
sign language, or if you require TTY services for your
healthcare needs, Health Partners’ Member Relations
department can help you. Just call 1-800-553-0784 or
215-849-9600, TTY 1-877-454-8477 or 215-849-1579.
There is no cost to you for these services.

If you need an interpreter and you call Member
Relations, we have an online interpreter service that
can help you. This service provides over 140 languages
and is available 24 hours a day, seven days a week.
You will not have to make another telephone call to
get this service. Member Relations will do this for you
and will stay on the telephone with you. If you call the
TTY line, you will be connected to a text
telephone right away.

Community Outreach Office
Set up with you in mind, our Community Outreach
Office offers another way to get help and information.
Member Relations staff there can help with any
questions you have about using the plan. You can come
here to:
• Pick up member handbooks, provider directories

and other Health Partners materials
• Get help finding a doctor
• Order replacement member ID cards
• Take part in Health Partners community education

programs

Our community office is at 1829 E. Allegheny Avenue
in Philadelphia, just east of Kensington Avenue.
SEPTA’s Market-Frankford line (Allegheny station) and
bus routes 3, 60 and 89 all stop nearby. You can call the
office at 215-426-4372. Hours are Monday-Friday
except holidays, 8:00 am to 4:30 pm.




